
Take Charge! Live Well! 
Program Year 2017 Program Guide 

 July 1, 2016 – June 30, 2017 



Eligibility 
Employees and spouses covered under State of Ohio medical insurance 
• Dependents are eligible for select program features, but not incentives. 

 
Website 
ohio.gov/tclw 
 
Customer Service, Health Coaching, 24-Hour Nurse Line 
866-556-2288 

The Basics  
 

http://www.tclw.das.ohio.gov/


Program Timeline 
Date Description 
June 6, 2016 • Registration for on-site biometric screenings begin 

July 1, 2016 • First day of benefit year 
• Online Physician Form available to download at ohio.gov/tclw 
• Health coaching calls for current benefit year begin 

July 12, 2016 • On-site screening events begin 

July 15, 2016 • Well-Being 5 survey and Well-Being Connect accessible via ohio.gov/tclw   

November 10, 2016 • On-site biometric screening events end 

November 30, 2016 • Deadline to earn $25 bonus for completing Well-Being 5 survey and a 
biometric screening (Completed Physician Form must be received by this 
date)  

June 30, 2017 • Last day of benefit year. Activities must be completed/Physician Form must 
be received to receive a reward. 

http://www.tclw.das.ohio.gov/
http://www.tclw.das.ohio.gov/


Check the Wellness Events calendar at the Take Charge! Live Well! 
website, ohio.gov/tclw, for upcoming health education events near you! 

• Wellness events and programs include: 

 On-site biometric screening events; 

 On-site health education presentations; 

 Live and recorded webinars; 

 Well-being campaigns and challenges; 

 Mammogram shuttle events; and 

 Flu shot clinics. 
 

Wellness Programs and Events 

http://www.ohio.gov/tclw


Employees, spouses and dependents covered under the State of 
Ohio medical plan are eligible for diabetic supplies and 
medications at no cost 
• The required guideline is: Had Hemoglobin A1c test in last 12 months 

• Certain values for each test are NOT required 

• If the criteria is not met, members will have coverage for these items with copays and deductibles 
under the normal provisions of the State of Ohio benefits. 

• For a complete listing of covered supplies and medications, visit the Diabetes Management page of 
ohio.gov/tclw  

• For questions regarding eligibility, contact Optum Rx (formerly known as Catamaran.)  

 

Diabetes Management Program 

http://ohio.gov/tclw


• Access to QuitNet®, the world’s largest online community 
of individuals who have quit or are quitting tobacco; 

• Phone coaching sessions with a trained counselor; 

 Call 866-556-2288, Option 3 to enroll in coaching. 

• Tobacco cessation medication and nicotine replacement 
therapy are available at no cost if you are actively 
engaged with a Healthways health coach; and 

 If you decide not to work with a health coach, tobacco 
cessation medication and nicotine replacement therapy 
will be available to you at the normal copay amount. 

• Email tips offering motivation and encouragement.  

Tobacco Cessation Program 

If you are prescribed Chantix, then you, your pharmacist or your prescriber can initiate and request a Prior 
Authorization by calling Optum Rx (formerly known as Catamaran)  at 866-854-8850. Optum Rx will contact your 
prescriber and request the information necessary for the medication to be covered. Please note that if your Prior 
Authorization request is not approved, your medication will not qualify for coverage through your prescription 
benefit program and you will be responsible for the full cost of this medication at the pharmacy. 

Employees, spouses and dependents 18 years old and older who are covered by the State 
of Ohio medical plan are eligible for the following resources for quitting tobacco: 



Benefits of working with a health coach: 
• Working with a health coach provides personalized support to help lower your risks, manage your conditions and change 

behaviors. 

• No pre-existing conditions are necessary to participate for wellness coaching. 

• Each coaching program will be created and personalized to your unique needs and goals. 

• Eligible employees and spouses who have completed both the Well-Being 5 survey and the biometric screening and as well as 
completed four calls with a health coach by June 30, 2017, can earn a $200 reward. Dependents other than spouses are eligible 
to participate in the asthma and diabetes coaching programs, but are not eligible to earn rewards.  

• The first call with a health coach will take approximately 30 minutes. The health coach will provide a brief overview of the 
coaching program and will gather some information about you and your concerns or areas you would like to work on. Also, the 
discussion will include a general assessment of your current health. Together you and the coach will set goals and a plan to 
follow up. In each additional coaching session, you will report your progress toward those goals and provide a status of your 
current health. The additional sessions will take about 10 to 15 minutes.  

• To enroll in wellness coaching, call 866-556-2288, Option 2 

 

Telephonic Health Coaching 



There are two ways available to you to complete your biometric screening; 
onsite or by using the Physician Form.  
Biometric Screening Events are held each year from July through mid-November at many state 
worksites. During the biometric screening, a health professional will collect measurements, including 
height and weight. A sample of your blood will be taken to determine your cholesterol and glucose 
levels, triglycerides and other factors that can lead to lifestyle-related health complications. 

 

To register for a biometric screening appointment: 

1. Go to ohio.gov/tclw and click the Biometric Screening button. 

2. Enter your identifying information to verify your eligibility. 

3. Select a screening location and an available appointment time.  

4. Set a Microsoft Outlook reminder of your appointment (highly recommended).  

 

As you prepare for your biometric screening:  

• Fasting is required – no food or liquids other than water nine hours prior to the appointment. 
The fasting tests provide you with the most accurate account of your current health status;  

• Drink plenty of water – this will make it easier to give a blood sample;  

• Continue to take medication as prescribed the day of your biometric screening; and  

• For biometric screening appointments, arrive five minutes early to register and allow about 
15 minutes in order to complete the screening process. 

Biometric Screening: On-site Event 

https://ohio.gov/tclw


There are two ways available to you to complete your biometric 
screening; onsite or by using the Physician Form.  

One preventive physical is covered at 100 percent through the State of Ohio medical 
plan during each plan year.  

To access the Physician Form: 

1. Go to ohio.gov/tclw and click on the Physician Form button;  

2. Complete the registration instructions to generate, download and print 
your personalized form. Input your information exactly as it is listed in 
OAKS; 

3. Complete the Form with your primary care provider; and 

4. Submit your completed form via mail, fax or upload instructions listed 
on the document. 

 

Biometric Screening: Physician Form 

https://ohio.gov/tclw


Returning User 

New User 

Accessing the Gallup-Healthways     
Well-Being 5 Survey®  

Forgot Username 
and/or Password? 

The Gallup-Healthways Well-Being 5 survey includes questions 
about your health decisions and habits and will provide an overall 
report upon completion. This questionnaire takes approximately 15 
to 20 minutes to complete.  

To access the Well-Being 5 survey, visit at ohio.gov/tclw and select 
the Well-Being 5 Survey button. 

Usernames and passwords will remain the same from previous 
years for returning users. New users (who have never created an 
account in Well-Being Connect) must create an account (see next 
slide). 

Passwords are case-sensitive. If you forget your sign-in 
credentials: 

• Use the “Forgot your Username or Password” links under the 
Sign in button. The information will be sent to the email 
address that you entered when registering. Or, contact 
Healthways Customer Service at the number listed at the 
bottom of the Web page for direct assistance. 

https://ohio.gov/tclw
https://ohio.gov/tclw


Signing Up as a New User 

If you have not yet registered on 
the Well-Being Connect 
website, you will need to create 
an account using your first and 
last name (as listed in OAKS), 
date of birth, gender and ZIP 
code. Create a username and 
password and answer a series 
of security questions. Once your 
username and password have 
been established, you can then 
sign in. Be sure to write down 
your username, password and 
your answers to the security 
questions. 



Well-Being 5 Survey: New User 
The screen to the right displays 
what a new user will see to 
begin their Well-Being 5 survey.   
 
The Well-Being 5 survey is 
divided into five sections, each 
of which are very important to 
your overall well-being. 
 
To begin the survey, select the 
See how you’re doing button. 



Getting Started 
After signing in to 
Well-Being Connect, 
you will be prompted 
to take a Well-Being 5 
survey. 



The Survey 
The survey includes a variety of question formats such as sliding scales, multiple choice and and write-in 
responses. There is an option at the top of the page that allows you to save and sign out at any time and return to 
complete the survey at a later time. Additional features of the survey include the option to select “Don’t know.”   
 
Your responses to this survey and any online activity are kept confidential from your employer.   



The Survey 
The survey notifies you if you have skipped a question.   
 
For example, in the biometric screening results section, the only questions that are required to be completed are height 
and weight. You can enter results from your most recent physical or from your on-site biometric screening. These results 
will automatically update from your screening within approximately two to three weeks. If you’re able to provide all the 
labs and biometrics data, your Well-Being 5 snapshot will also contain a physical health risk score. 
  



Snapshot 
After completing the Well-Being 5 survey, you then will be directed to a summary page, where you can review your 
Well-Being score (as based on your responses,) print/download your results report, move on to different program 
sites, and explore what your score means. 

Full Screen View “Explore Your Score” View 



Snapshot 

NEW USER:    
Return in 24 hours 

In previous years, those who have completed a 
Well-Being 5 survey / Well-Being Assessment 
can select the WB Connect button to enter 
Well-Being Connect and begin working on the 
Online Pathway.   
 
However, it can take up to 24 hours for your 
Well-Being 5 survey to process. As a result, 
points for survey completion will not load in the 
Rewards Center until the survey is fully 
processed. 
 
New users will not be able to immediately 
access Well-Being Connect even if the WB 
Connect button is clicked. New users will 
receive an email within 24-hours of survey 
completion, to the email address entered during 
registration, with notification to return to Well-
Being Connect to begin working on the Well-
Being Plan and Online Pathway. 



Well-Being Plan: New User  

1.  Assess your readiness 
to change 

2.  Accept or edit your 
Well-Being Plan 

3.  Set up trackers for focus 
areas 

After assessing your health through the survey and reviewing your results, you can now create a Well-Being Plan to take action. 
Below is an example of how to set up a Well-Being Plan for the first time, as a new user. You will see focus areas recommended to 
you, as based on your responses to the Well-Being 5 survey. You will be asked to report how ready you are to make a change in 
each area, then select “Next.” Then, you will see your top three recommended focus areas. You can accept these, or edit them for 
another area of your choosing, on the right. Finally, you will be prompted to set up a tracker to help keep you on track with your 
healthy habits. 



Well-Being Plan: Returning User  
In past years, those who 
completed what is formerly known 
as the Well-Being Assessment will 
not be prompted to set up a new 
Well-Being Plan after completing 
the Well-Being 5 survey. Rather, 
you will be directed to your plan 
from the previous year. You can 
edit your focus areas at any time 
by select Manage Focus Areas at 
the top of your My Well-Being Plan 
page, as shown on the right.   



Online Pathway: 
Trackers, Action Items and Journal 

To the right is a screenshot of a Well-Being Plan 
front page. This is the main page that you will see 
when signing into Well-Being Connect.   
 
Each Focus Area listed on your plan includes a 
section to complete your action items, your journal 
and your trackers.   

While you only have three Focus Areas listed in your 
plan, you can add as many healthy behavior 
trackers as you wish. At the bottom of the page is a 
button that allows you to add more goals and 
trackers.   



Online Pathway: Resources & Tools 
Trackers, Journal and Action Items 
can all be found in the My Well-
Being Plan tab.   
 
The Resources & Tools tab offers 
reward-worthy tools as well. The 
Journal also is accessible through 
this tab. In the Resource Center 
you can search for articles and 
videos on a certain topic, or view 
those recommended to you.  
  



Well-Being Connect: Rewards Center 
To view your program completion progress, or to redeem earned points for reward cards, select the Rewards 
Center tab at the top of the page.   



Well-Being Connect: Rewards Center 
Once in the Rewards Center, you can 
view your earning status. On the left is 
a list of activities that are worth 
rewards. The middle column shows how 
much each activity is worth, and the 
right column will show a green box once 
completed.   
 
Please allow up to 24 hours for Web-
based activities to load and two to three 
weeks for biometric screenings, 
Physician Forms and/or the final 
coaching call to load once the coaching 
call is completed.   
 
Refer to slides 29 through 33 for more 
information about rewards, including the 
reward card ordering process. 



Well-Being Connect: My Account 
If you need to make any changes to your Well-Being Connect account, such as address, preferred email address, 
communication preferences, public profile settings or to set up your mobile app account, select My Account at the 
top of the page. 



Help & FAQs Well-Being Connect:  
Additional Online Tools 

Aside from reward-based activities, Well-
Being Connect offers additional online 
tools for your well-being. 
 
Click the Resources & Tools tab for 
Biometric Screening results, your Well-
Being Snapshot, as well as a “Recipes & 
Menus” section. You can search by 
ingredient, course or dietary 
considerations, such as heart healthy, 
gluten free or diabetes.   
 
You also can mark an article, video, tool 
or recipe as a favorite and easily access 
them any time by clicking the Favorites 
tab. 
 
Finally, you can register for statewide 
groups and challenges by selecting the 
Groups & Challenges tab. 



Help & FAQs Well-Being Connect: Questions? 

For questions while using 
Well Being Connect: 

• Visit the Help section at 
the top of the page;  

• Use the Live Chat 
instant message 
function found at the 
bottom of the page; or 

• Contact Healthways 
Customer Service at 
866-556-2288.  



Miscellaneous Features  

Well-Being Connect app for your phone 

• Well-Being Connect Mobile 
• Available at no cost for iPhone and Android users. 

• Set up in My Account section of Well-Being Connect on 
your computer. 

For those without computer access: 
• Contact Healthways at 866-556-2288 for a Well-Being 5 survey 

to be mailed to you. 

 

Optional Features 



Miscellaneous Features  Financial Well-Being Program 

Also available to the program is the Financial Well-Being Web portal, powered by financial health guru, Dave 
Ramsey. This secure portal is backed by more than 20 years of behavior change expertise targeted at empowering 
individuals to take control of their financial well-being. The program uses basic lifestyle education and 
empowerment to teach people how to better manage their personal finances. This program does not count towards 
any rewards for the Take Charge! Live Well! program, but is available as a benefit.   
 
To access the Financial Well-Being portal, select the link  
at the bottom of Well-Being Connect, as shown on the right.   
Your username and password will be the same as login  
credentials for Well-Being Connect. 



Miscellaneous Features  Financial Well-Being Program 

In the Financial Well-Being portal, members can watch videos, go through lessons and take quizzes on what they 
have learned about their own financial well-being – all done at their own pace.  



Rewards Overview 
You can earn rewards by participating in several components of the Take Charge! Live Well! program. Employees and spouses 
covered under a State of Ohio medical plan are eligible to earn rewards. Both employee and spouse can earn up to $350 each for 
participating, each program year.   
 
The first step in earning rewards is to assess your health. By participating in an on-site biometric screening or by completing a 
Physician Form with your doctor, you can earn $75. Completing the Well-Being 5 Survey is worth $50. If you complete both of 
these items by Nov. 30, 2016, you will then earn a $25 bonus. Please note, completed Physician Forms must be received by the 
November 30th deadline to be eligible for the $25 bonus.   
 
After assessing your health, you can then decide which route you want go to take action: either the Coaching Pathway or the 
Online Pathway. While you are welcome to participate in both, you will only earn the remaining $200 reward for completing one. To 
earn the coaching reward, you must complete four coaching sessions over the phone, as well as complete the Well-Being 5 
survey and a biometric screening. The other option would be to work at your own pace by completing the Online Pathway. With 
this, you must complete the Well-Being 5 survey before completing five of the nine online tools listed on the next slide, 10 times 
each. These tools include a variety of trackers, view/read/listen to resources, journal entries or action items. All of these tools are 
available in Well-Being Connect.   
 
Reward cards are considered taxable compensation. The taxes on the amount of your incentive will be deducted from your 
paycheck. The employee will also be taxed on their paycheck if a spouse requests a reward card. The reward card amounts are 
added to the taxable gross income on your check and a flat rate tax is applied since it is considered an award. Flat rate tax runs 
approximately 25 percent for federal and 3.5 percent state. You will be taxed on your reward after you have redeemed your reward 
points and requested a reward card. Your reward will appear as TCLW CC AW (Take Charge! Live Well! credit card award). 



Rewards Overview 

• Trackers: Exercise, Food, Servings, Weight, Steps, 
Medication 

• View/Read/Listen to online resources like articles and 
videos 

• Journal keep track of your success 
• Action Items – assigned within a certain focus area or by 

a personal health coach 
*Please note, the completed Physician Form must be received by Nov. 30 to be 
eligible for the $25 bonus reward 

* 



Ordering Rewards Cards 
To redeem points for gift cards, select the Redeem Points button in the Well-Being Connect Rewards Center tab, 
as shown below. 
 



Ordering Reward Cards 
After selecting Redeem Points, you will 
be directed to the reward card order page. 

Here, you can view all reward cards that 
are available through the Take Charge! 
Live Well! program. Reward card options 
include Visa and national brand retailers 
such as Walmart. Please be advised that 
non-Visa reward cards cannot be replaced 
if lost or stolen. 

To order your card(s), select the preferred 
reward card by clicking on the name and 
appropriate amount, Add to Cart, and 
enter shipping information. 



Allow two to three weeks for delivery from time of order 

Any points that are not redeemed by June 30, 2017, will automatically be sent in the form of a PNC Visa reward 
card to the member’s address listed in OAKS or in Well-Being Connect. 

Rewards Cards 



Enjoy all of these benefits knowing your privacy is protected.  

The State of Ohio has partnered with Healthways to provide you well-being improvement resources 

through Take Charge! Live Well! Healthways is committed to protecting the confidentiality of your 

personal information and will only share individual data with the State of Ohio that’s required to 

administer rewards. In addition, Healthways does not sell your data. 

Confidentiality  



Thank You. 
ohio.gov/tclw 
866-556-2288 
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