7N
(Q)HEALTHWAYS

=
r s
-
— .
|

s——

Take Charge! Live Well!

Program Year 2017 Program Guide
July 1, 2016 - June 30, 2017



fhe Basics

Eligibility
Employees and spouses covered under State of Ohio medical insurance
* Dependents are eligible for select program features, but not incentives.

Website
ohio.gov/tclw

Customer Service, Health Coaching, 24-Hour Nurse Line
866-556-2288



http://www.tclw.das.ohio.gov/

Program limeline

June 6, 2016 * Registration for on-site biometric screenings begin

July 1, 2016 » First day of benefit year
* Online Physician Form available to download at ohio.gov/tclw
« Health coaching calls for current benefit year begin

July 12, 2016 » On-site screening events begin

July 15, 2016  Well-Being 5 survey and Well-Being Connect accessible via ohio.gov/tclw

November 10, 2016 e+ On-site biometric screening events end

November 30, 2016 + Deadline to earn $25 bonus for completing Well-Being 5 survey and a
biometric screening (Completed Physician Form must be received by this
date)

June 30, 2017 » Last day of benefit year. Activities must be completed/Physician Form must
be received to receive a reward.



http://www.tclw.das.ohio.gov/
http://www.tclw.das.ohio.gov/

Wellness Programs and Events

Check the Wellness Events calendar at the Take Charge! Live Well!
website, ohio.gov/tclw, for upcoming health education events near you!

* Wellness events and programs include:

= On-site biometric screening events;

On-site health education presentations;

Live and recorded webinars:

Well-being campaigns and challenges;

Mammogram shuttle events; and

Flu shot clinics.



http://www.ohio.gov/tclw

Diabetes Management Program

Employees, spouses and dependents covered under the State of
Ohio medical plan are eligible for diabetic supplies and
medications at no cost

* The required guideline is: Had Hemoglobin Alc test in last 12 months

» Certain values for each test are NOT required

« [f the criteria is not met, members will have coverage for these items with copays and deductibles
under the normal provisions of the State of Ohio benefits.

« For a complete listing of covered supplies and medications, visit the Diabetes Management page of
ohio.gov/tclw

» For questions regarding eligibility, contact Optum Rx (formerly known as Catamaran.)



http://ohio.gov/tclw

Tobacco Cessation Program

Employees, spouses and dependents 18 years old and older who are covered by the State
of Ohio medical plan are eligible for the following resources for quitting tobacco:

Medication Longth of Coverage Copayment'

Nicotine Gum

* Access to QuitNet®, the world’s largest online community
of individuals who have quit or are quitting tobacco;

* Phone coaching sessions with a trained counselor;
Nicotine Patch Tmg

» Tobacco cessation medication and nicotine replacement

therapy are available at no cost if you are actively Niootine Pateh 21mg

engaged with a Healtways health coach and _-n
= |f you decide not to work with a health coach, tobacco or : -ﬂ

cessation medication and nicotine replacement therapy ) b Chantx N e can e ang o
. . you are prescribe antix, then you, your pharmacist or your prescriber can initiate and request a Prior
WI" be avallable tO yOU at the normal Copay amount- Authorization by calling Optum Rx (formerly known as Catamaran) at 866-854-8850. Optum Rx will contact your

prescriber and request the information necessary for the medication to be covered. Please note that if your Prior
Authorization request is not approved, your medication will not qualify for coverage through your prescription

° Emall t|pS Oﬂ:eri ng motivation and encou I‘agement. benefit program and you will be responsible for the full cost of this medication at the pharmacy.

= Call 866-556-2288, Option 3 to enroll in coaching.




Telephonic Health Coaching

Benefits of working with a health coach:

Working with a health coach provides personalized support to help lower your risks, manage your conditions and change
behaviors.

No pre-existing conditions are necessary to participate for wellness coaching.
Each coaching program will be created and personalized to your unique needs and goals.

Eligible employees and spouses who have completed both the Well-Being 5 survey and the biometric screening and as well as
completed four calls with a health coach by June 30, 2017, can earn a $200 reward. Dependents other than spouses are eligible
to participate in the asthma and diabetes coaching programs, but are not eligible to earn rewards.

The first call with a health coach will take approximately 30 minutes. The health coach will provide a brief overview of the
coaching program and will gather some information about you and your concerns or areas you would like to work on. Also, the
discussion will include a general assessment of your current health. Together you and the coach will set goals and a plan to
follow up. In each additional coaching session, you will report your progress toward those goals and provide a status of your
current health. The additional sessions will take about 10 to 15 minutes.

To enroll in wellness coaching, call 866-556-2288, Option 2




slorngiric Scraerire): On-site Evearie

There are two ways available to you to complete your biometric screening;
onsite or by using the Physician Form. " | feces

Biometric Screening Events are held each year from July through mid-November at many state
worksites. During the biometric screening, a health professional will collect measurements, including
height and weight. A sample of your blood will be taken to determine your cholesterol and glucose
levels, triglycerides and other factors that can lead to lifestyle-related health complications.

Home Program Overview Wellness Events

Welcome to Take Charge! Live Well! — the health and wellness site for state employees and their spouses

Improve your health and eam up to $350!

To register for a biometric screening appointment: T
1. Go to ohio.gov/tclw and click the Biometric Screening button.

Enter your identifying information to verify your eligibility.

// TSN

’. ‘ir;ﬁ ~_...-—

. Set a Microsoft Outlook reminder of your appointment (highly recommended). ou surve; reapthe  Let us help you qui vardsfor | Diabetes Prevertion

TEWar lD J g your Program

2
3. Select a screening location and an available appointment time.
4

As you prepare for your biometric screening:

» Fasting is required — no food or liquids other than water nine hours prior to the appointment. i
The fasting tests provide you with the most accurate account of your current health status;

» Drink plenty of water — this will make it easier to give a blood sample;
ysician Form
« Continue to take medication as prescribed the day of your biometric screening; and

Program Guide

Biometric Screening I Well-Being 5 Survey

Webinars

renerty known as Wel-Being Assessment

Well-Being Connect Wellness Rewards

| (Healthways)

* For biometric screening appointments, arrive five minutes early to register and allow about
15 minutes in order to complete the screening process.



https://ohio.gov/tclw

Slorngiric Scraanine: Pnysicizin Forrr

There are two ways available to you to complete your biometric __
screening; onsite or by using the Physician Form. L RO

Home Program Overview Wellness Events

One preventive physical is covered at 100 percent through the State of Ohio medical
plan durlng eaCh plan year- Welcome to Take Charge! Live Well! — the health and wellness site for state employees and their spouses

To access the Physician Form: e s Bt i et

1. Go to ohio.gov/iclw and click on the Physician Form button;

2.  Complete the registration instructions to generate, download and print
your personalized form. Input your information exactly as itis listedin | ™" —— N
OAKS; reward’ -ﬂlD’JvE;'-g your health Program

3.  Complete the Form with your primary care provider; and

Biometric Screening 1 Well-Being 5 Survey

| Webinars

4.  Submit your completed form via mail, fax or upload instructions listed
on the document.

prrerty known sz Wel-Being Azsessment

! Wellness Rewards

Well-Being Connect
(Healthways)



https://ohio.gov/tclw

ACGCessing the Gallup-Healthways

Well-Being 5 Survey®

The Gallup-Healthways Well-Being 5 survey includes questions
about your health decisions and habits and will provide an overall
report upon completion. This questionnaire takes approximately 15
to 20 minutes to complete.

Welcome to Take Charge! Live Well!

To access the Well-Being 5 survey, visit at ohio.gov/tclw and select
the Well-Being 5 Survey button.

Brought to you by Healthways

S|gn In En Espafiol

Username:

l Remember Me

Usernames and passwords will remain the same from previous
years for returning users. New users (who have never created an
account in Well-Being Connect) must create an account (see next
slide).

Passwords are case-sensitive. If you forget your sign-in I -\ 3y
credentials: e W N Sign In

LA Forgot Username
« Use the “Forgot your Username or Password” links under the " 884 A = e and/or Password?
Sign in button. The information will be sent to the email B\ :
address that you entered when registering. Or, contact e

Healthways Customer Service at the number listed at the HAIN A T
bottom of the Web page for direct assistance.



https://ohio.gov/tclw
https://ohio.gov/tclw

Signing

If you have not yet registered on
the Well-Being Connect
website, you will need to create
an account using your first and
last name (as listed in OAKS),
date of birth, gender and ZIP
code. Create a username and
password and answer a series
of security questions. Once your
username and password have
been established, you can then
sign in. Be sure to write down
your username, password and
your answers to the security
guestions.

Up as a New User

Welcome to Take Charge! Live Well!
Brought to you by Healthways

Slgn Up En Espafiol

To verify who you are, we need to ask
some basic information.

Date of Birth:
Day

PostaliZip Code:

Gender:
® wvaie ® remake

@ cancel




Well-Being S Survey: New User

The screen tO the I’Ight dISplayS I‘welt-ée;r-:és Fntestegbcafdfabj Lntestegbcafdfabj Log Out
what a new user will see to

S UL EE UL A READY FOR A NEW PERSPECTIVE ON

The Well-Being 5 survey is YOUR WELL-BEING?

divided into five sections, each
o f Wh| Ch are ve ry |m p Ort ant t 0 Answer some questions to get your personal well-being snapshot and powerful insights about all five

elements of your well-being.
your overall well-being. %
Your Sense of Purpose

To begin the survey, select the

. ﬁé’i Your Social Relationships
See how you’re doing button.

Your Financial Security
@ & &
m Your Relationship to Your Community

]
Oﬁb Your Physical Health




Getting Started

After signing in to
Well-Being Connect,
you will be prompted
to take a Well-Being 5
survey.

-

How have you been doing?

It's time for you to complete the Well-Being Assessment. Taking this assessment can help us understand how you've been
daing and malke sure your Well-Being Plan is up to date.
Why not go ahead and finish it now? It won't take long.




he Survey

The survey includes a variety of question formats such as sliding scales, multiple choice and and write-in
responses. There is an option at the top of the page that allows you to save and sign out at any time and return to
complete the survey at a later time. Additional features of the survey include the option to select “Don’t know.”

Your responses to this survey and any online activity are kept confidential from your employer.

Have there been times in the past twelve months
o when you did not have enough money to pay for
orriding in & car or truck? health care and/or medicines that you or your

- yok g, |
How often do you wear your seatbelt when driving

family needed?

- 1 il R [ -

@ Don'tknow

10
Worst possible Best possible o O




he Survey

The survey notifies you if you have skipped a question.

For example, in the biometric screening results section, the only questions that are required to be completed are height
and weight. You can enter results from your most recent physical or from your on-site biometric screening. These results
will automatically update from your screening within approximately two to three weeks. If you're able to provide all the
labs and biometrics data, your Well-Being 5 snapshot will also contain a physical health risk score.

() Well-Being 5 Fntestdhcecbbcebbh Lntestdhcecbbebt

Systolic Blood Pressure (Upper Number)

men g

You've Skipped A Questionl!

Glucose Measuremen1 Your snapshot won't be complete if you don't answer all the questions. Are you
sure you want to continue?

Fasting Glucose

o

| Don't show me this message again




Snapsnot

After completing the Well-Being 5 survey, you then will be directed to a summary page, where you can review your
Well-Being score (as based on your responses,) print/download your results report, move on to different program
sites, and explore what your score means.

Full Screen View

“Explore Your Score” View

WELL-BEING 64 | Golup Heathways
S e G I 100 BOOST YOUR WELL-BEING Well-Being 5° Fntestehcbbefjfif Lntestehcbbcfifif  Log Out  Please select your lang

ares can affs ing in sach of the

Dmm— Bineq  TIrmmemmermpey
You've completed the first step toward highar well-being! o PROGRAMS FOR YOU EXPLORE YOUR SCORE
Go toWell-Being Cor %o comminue your interactive, i w ing EEEEEEEEEEEEI———.

online experience for better well-being. Work ona
perscnalized Well-Being Plan inthe areas you want to

o | B a& PURPOSE
NEW TO WELL-BEING CONNECT - An email will direct I

you to Well- Being Connect within the nesxt 24 hours when Live Your Life On Purpose
your peraomal Well-Being Plan is ready

ALREADY HAVE A FLAN — Click on “WB CONNECT  nowr

e = Well-Being C Yo survey peists wll be ‘What gets you out of bed and keeps you going all day long? PRETTY GOOD

within 24 hours for Whether it's a job, a hobby, a person, or some other passion, a
strong sense of purpose is a hallmark of high well-being. Your Strengths
Leading research tells us that purpose is based on four key
things Leaders in Your Life +
PROGRAMS FOR YOU EXPLORE YOUR SCORE
« Doing what you do well Interesting Activities +
» Engaging in meaningful activities
Thess programs are also svailable for you To help bocst YOUR well-being, the most recommended + Hnowing leaders who motivate you
programs are marked with Try This. Explors thess programs now. or come back at arny tims to g=t started. « Achieving your goals Your Challenges
Using Your Strengths +
FEEDBACK FOR YOU g o
Reaching Your Goals +

u uiT N ET' Finding that career where you finish each day knowing you
made a positive impact can be a key difference-maker in
helping vou thrive in all areas of vourlife Tooks like von have




Snapsnot

In previous years, those who have completed a
Well-Being 5 survey / Well-Being Assessment
can select the WB Connect button to enter
Well-Being Connect and begin working on the
Online Pathway.

However, it can take up to 24 hours for your
Well-Being 5 survey to process. As a result,
points for survey completion will not load in the
Rewards Center until the survey is fully
processed.

New users will not be able to immediately
access Well-Being Connect even if the WB
Connect button is clicked. New users will
receive an email within 24-hours of survey
completion, to the email address entered during
registration, with notification to return to Well-
Being Connect to begin working on the Well-
Being Plan and Online Pathway.

ENTESTEHCBBCFIJFIF'S

WELL-BEING
5™ SCORE

64,100

83/100

You've completed the first step toward higher well-being!

Your previous score
on June 03, 2015 was

Go to Well-Being Connect™ to continue your interactive,
online experience for better well-being. Work on a
persconalized Well-Being Plan in the areas you want to
improve.

NEW TO WELL-BEING CONNECT - An email will direct
you to Well-Being Connect within the next 24 hours when
your personal Well-Being Plan is ready.

Fntestehchbcfifif Lntestehcbbefifif  LogOut  Please select your language English *

SAVE YOUR SNAPSHOT

4, DOWNLOAD =) PRINT [ EMAIL

BOOST YOUR WELL-BEING

Actions you take in any area can affect your well-being in each of the
others. To get started, we recommend your next step is:

RETURNING USER: !

Continue to WBC.
Points in 24 hours

NEW USER:
Return in 24 hours




Well-Being Plan: New User

After assessing your health through the survey and reviewing your results, you can now create a Well-Being Plan to take action.
Below is an example of how to set up a Well-Being Plan for the first time, as a new user. You will see focus areas recommended to
you, as based on your responses to the Well-Being 5 survey. You will be asked to report how ready you are to make a change in
each area, then select “Next.” Then, you will see your top three recommended focus areas. You can accept these, or edit them for

another area of your choosing, on the right. Finally, you will be prompted to set up a tracker to help keep you on track with your
healthy habits.

What You'll Work On Focus Your Efforts Define Your Plan
Your Wel-Being Plan will be mote sccowsiul 1 inchades Sings thal you teally wanl to werk on Heee are arses that we can Uadtd on T NMASEN pin'vd Gven vl we've Buppesied Tret I'otul Afedd with 00e 88 youl pimary F o Area To <
D o BTSN IR BN the DS U UG B NG 1S WO DN (D INE BFeRSy I 20 change ox te e your Foo Aceas, e the A, Femo of “Maks Prmary tutions FiouiTe simost readty &2 sant yeor Wkl Seing P Ench Faous, ean el d your
3 Wity wese mese res recommengsd? et and help h i goal You cae 630 o 3 hem whshaver you're ready, And don
Mste: Vou mary fnd ot some Focus Areas are not svalabio 53 you. This 2ould e Decause the Infznmation we have BBOUE youU WOTH—0U CAN Shweys change OF set yOur GO later,

sgpests fhis i rot B0 area oo T t0-00UN 00 o€ thi ime. Al Selecing One Sre Imay poevent you from selecting anceher ) Wiy weee these sreas rreomemenara?
Mg 3 Taang Staping o e
Flan

po—— Medicatione, "
mm.mr:...nm e are e a ¥ d Adherent

Doesat
Focus dross Resemmcaded For Jou. | hosie s ol | o]

i cevier b ot the o o4 of youur s RS we Presmmend you S8r USng B Eeker and st & goal

Nadd the Medication Tracker

s might mbae want i use the Personal Tracker

1. Assess your readiness 2. Accept or edit your 3. Set up trackers for focus
to change Well-Being Plan areas




Well-Being Plan: Returning User

Hello Fntestdhce! Messages My Account Help Espafiol Log Out

In past years, those who
completed what is formerly known

as the Well-Being Assessment will st Ml o My In=piration (e )
not be prompted to set Up a new ?;;iﬂ:;«:llr_n;:tiiﬁ;;.lr'::;:eszlt:;:tnz{igs:;:iiiin:::::ﬁ-usareasfor',foutotn.' based on your current needs. Consider updating

Well-Being Plan after completing —

the Well-Being 5 survey. Rather,

you will be directed to your plan o N el Yl
from the previous year. You can iy Rewards Earned

edit your focus areas at any time 0

by select Manage Focus Areas at s - A
the top of your My Well-Being Plan Primary Focus Area | s

page, as shown on the right.

Have Questions?

Visit the Help section at the top
of the pase. or call 1-866-556-




Online Pathway:

Jrackers, Action ltems and Journal

To the right is a screenshot of a Well-Being Plan
front page. This is the main page that you will see
when signing into Well-Being Connect.

Each Focus Area listed on your plan includes a
section to complete your action items, your journal
and your trackers.

While you only have three Focus Areas listed in your
plan, you can add as many healthy behavior
trackers as you wish. At the bottom of the page is a
button that allows you to add more goals and
trackers.

Appointmenti

s

ndherence —— stuing) on Corse @

L P ==

b This Focus Area is designed to help and support you a5 you continus to scheduls medical appointments and stick to
them. The steps you'lll find here are scientifically designed to reinforce postive health management skills. Stick fo the
great work you're doing and we're confident that youll stay committed to making and kesping your appointments.

l l l ﬁ Take the Progress Check Survey [+]

Jump to.. My Actionsv  Trackersv My Journalv Tip of the Day v

Bil. P ] o Lizo W

Other Goals & Trackers

Add More Goals & Trackers

Exercise @ Goal: You have not set a goal for yourself

Q,
OOO O O O ) THIS WEEK: _——o
A W WV starTiNG on: Troarzo14 Track
y OVERALL §

OFF M Tu W Th F Sa Su NOGOALSET




Online Pathway: Resources & T00IS

TraCkerS; Journal and Action Items - Trackers about you may suggest new focus areas for you to try based on your current needs. Consider updating
can all be found in the My Well- - Action Items [ei ittt

Belng Plan tab -journal Manage Focus Areas

The Resources & Tools tab offers
reward-worthy tools as well. The i
Journal also is accessible through

this tab. In the Resource Center _
you can search for articles and fealth Resource
videos on a certain topic, or view Records ) Center
those recommended to you. —

Rer.-ip-és ————
& Men_us’a‘wﬁ_

e =2 "
| Assessments/
& Reports




Well-Being Connect: Rewards Center,

To view your program completion progress, or to redeem earned points for reward cards, select the Rewards
Center tab at the top of the page.

Hello Fntestdhce! Messages My Account Help Espanol LogOut

Make Sure your WGH'Mig Flan is up to date.

Mew information we have about you may suggest new focus areas for you to try based on your current needs. Consider updating
your Well-Being Plan by selecting "Manage Focus Areas”.

Manage Focus Areas

My Well-Being Plan Rewards Center

Manage Focus Areas

Primary Focus Axrea




Well-Being Connect: Rewards Center,

Once in the Rewards Center, you can
view your earning status. On the left is
a list of activities that are worth

rewards. The middle column shows how
much each activity is worth, and the
right column will show a green box once
completed.

Reward Earning Period
July 01-June 30

About the Rewards Program
Earn Rewards | Reward History | View earning limit details

Of course, well-being is its own reward. But through Take Charge! Live Welli, you can earn valuable rewards for
taking steps toward becoming healthiert See the activities listed here for the ways you can eam rewards.

Please allow up to 24 hours for Web-
based activities to load and two to three

Reward Balances

i . i Earning Status | All v Expand All Collapse All | Points@®
Weeks for blometrlc Screenlngs’ % Repestable Actvity [J] Limit Reached (learn more about limits) i Activity with multiple items 0 Balance Details
Physician Forms and/or the final
coaching call to load once the coaching What| Can Do Wticasias | M Fooures
call is completed. © Coaching Pathway 200
- OIm e Biometric reenil 75
Refer to slides 29 through 33 for more 9 Bl HhamestSamete

Get More From Your Money!

It's not about how much you
have. It's what you do with it.

information about rewards, including the B & _ i
. omplete Well-Being Assessment
reward card ordering process.




Well-Being Connect: My Account

If you need to make any changes to your Well-Being Connect account, such as address, preferred email address,
communication preferences, public profile settings or to set up your mobile app account, select My Account at the
top of the page.

My.

Hello Fntestdhce! Messag s My Account He p  Espafiol Log Out

Rccou-nt - Yok,

Make sure your W’gﬂ-&ﬁq Flan is up to date.

New information we have about you may suggest new focus areas for you to try based on your current needs. Consider updating

your Well-Being Plan by selecting "Manage Focus Areas”. PcEbp fohfeation Account Information

Password and General Edit

Manage Focus Areas Security
Public Profile Username: uni016211152
Groups and Name: FNTESTDHCECBBCBEH LNTESTDHCECBECEBH
Challenges

My Well-Being Plan Nickname:

Rewards Center g
Personalization Screen Name: Healthways Cutreach
Communication Gender: Femalz
Preferences

Manage Focus Areas Date of Birth: September 26, 1976
Well-Being g
Connect® Mobile Language: No Preference
¥ App
Primary Focus Area '

Devices Email Edit

Personal: test user@healthways.abc
I E——




Well-Being Connect:

Additional Online Teols

Aside from reward-based activities, Well-
Being Connect offers additional online
tools for your well-being.

Click the Resources & Tools tab for
Biometric Screening results, your Well-
Being Snapshot, as well as a “Recipes &
Menus” section. You can search by
ingredient, course or dietary
considerations, such as heart healthy,
gluten free or diabetes.

You also can mark an article, video, tool
or recipe as a favorite and easily access
them any time by clicking the Favorites
tab.

Finally, you can register for statewide
groups and challenges by selecting the
Groups & Challenges tab.

Hello Fntestdhce! Messages My Account Help Espafiol Log Out

Make sure your Well-Being Flan is up to date.

Mew information we have about you may suggest new focus areas for you to try based on your current needs. Consider updating
your Well-Being Flan by selecting "Manage Focus Areas”.

Manage Focus Areas

My Well-Being Plan Rewards Center

Manage Focus Areas

Primary Focus Area '




Well-Being Connect: Questions?

. . . Hello Fntestdhce! Messages My Account  Help Er pafiol  Log Out
For questions while using

Well Being Connect:
Make sure your Well-Being Flan is up to date.

» Visit the Help section at

the top Of the page; Mew information we have about you may suggest new focus areas for you to try based on your current needs. Consider updating
your Well-Being Flan by selecting "Manage Focus Areas”

e Use the Live Chat - _____ Manage Focus Areas
instant message vl ek ON
function found at the

bottom of the page; or

View Archived Trackers

e Contact Healthways
Customer Service at
866-556-2288.




Optional Features

Well-Being Connect app for your phone

* Well-Being Connect Mobile

* Available at no cost for iPhone and Android users.

» Setupin My Account section of Well-Being Connect on
your computer.

For those without computer access:

« Contact Healthways at 866-556-2288 for a Well-Being 5 survey
to be mailed to you.




Financial Well-Being Program

Also available to the program is the Financial Well-Being Web portal, powered by financial health guru, Dave
Ramsey. This secure portal is backed by more than 20 years of behavior change expertise targeted at empowering
individuals to take control of their financial well-being. The program uses basic lifestyle education and
empowerment to teach people how to better manage their personal finances. This program does not count towards
any rewards for the Take Charge! Live Well! program, but is available as a benefit.

Trackers - you have not set any backers for ToBAcco Cessalon

et More From Yeur Menzy!

To access the Financial Well-Being portal, select the link
Other Goals & Trackers w5t youcdo v

at the bottom of Well-Being Connect, as shown on the right.
Your username and password will be the same as login You sttt sty You.an s s o . QETETIETD g ererwinFanc
credentials for Well-Being Connect. Ramsey. Learn More




Financial Well-Being Program

In the Financial Well-Being portal, members can watch videos, go through lessons and take quizzes on what they
have learned about their own financial well-being — all done at their own pace.

LESSONS ASK DAVE BUDGET | o by AR SAve S NCDORS ’ : HOME LESSONS : BUDGET

What you'rs about to learn is going to
maks a huge difference for your
overall well-being.

Let's get started First, watch the
introductory video. Then answer a
few quick questions to see where you
are today. 5o you can check in later
and see how far you've come

LESZON INTHO

Welcome te Financial
Well-Being

What yoisre about ta Jearn i gaing to make a buge differerce for

your overall well-belng
Let's get started Firat watch the introductory video Then answer a

Lew quick questions to ses where you are today, o you can check in
Tt ared aue how far you'ye some

LESSON 01

Super Saving

We're not a nation of savers. Most AmATICRNS CAN'T oover a $5.000
emmergency without having to berrow money. And big parchases?

grers (]

@ Saving for Emargenctes and Purchasse
. () Saving for Wealth Bulding

@ ESupar Saving Quiz

Esk Dave

‘The Dave Ramsey Show i on more than 500
radio s1ations from coast 1o coast with more
than & million listeners. Cver the years
thousands of callars have asked Dave their
tmancaal questians. Hege's your chance to hear
Diave's answers (o questians st fike yours

TYPE IN HEYWORDS OR CHOOSE A CATEGORY

o
Carear Hide & Marnay
Callage Inaurasics
Debt Invasting
Debt Froe Just for Fun
Budgeting Estats Flanning Mastiage

FEATURED TOPIC

Deating $11 an Hour




Rewards Overview

You can earn rewards by participating in several components of the Take Charge! Live Well! program. Employees and spouses
covered under a State of Ohio medical plan are eligible to earn rewards. Both employee and spouse can earn up to $350 each for
participating, each program yeatr.

The first step in earning rewards is to assess your health. By participating in an on-site biometric screening or by completing a
Physician Form with your doctor, you can earn $75. Completing the Well-Being 5 Survey is worth $50. If you complete both of
these items by Nov. 30, 2016, you will then earn a $25 bonus. Please note, completed Physician Forms must be received by the
November 30t deadline to be eligible for the $25 bonus.

After assessing your health, you can then decide which route you want go to take action: either the Coaching Pathway or the
Online Pathway. While you are welcome to participate in both, you will only earn the remaining $200 reward for completing one. To
earn the coaching reward, you must complete four coaching sessions over the phone, as well as complete the Well-Being 5
survey and a biometric screening. The other option would be to work at your own pace by completing the Online Pathway. With
this, you must complete the Well-Being 5 survey before completing five of the nine online tools listed on the next slide, 10 times
each. These tools include a variety of trackers, view/read/listen to resources, journal entries or action items. All of these tools are
available in Well-Being Connect.

Reward cards are considered taxable compensation. The taxes on the amount of your incentive will be deducted from your
paycheck. The employee will also be taxed on their paycheck if a spouse requests a reward card. The reward card amounts are
added to the taxable gross income on your check and a flat rate tax is applied since it is considered an award. Flat rate tax runs
approximately 25 percent for federal and 3.5 percent state. You will be taxed on your reward after you have redeemed your reward
points and requested a reward card. Your reward will appear as TCLW CC AW (Take Charge! Live Well! credit card award).




Rewards Overview

>> COACHING PATHWAY

 Complete four phone coaching sessions.*

Assess your health and earn up to $150.

+ Complete your biometric screening
through an on-site screening or through
your physician: Earn $75;

Prerequisite: Well-Being 5 survey and biometric
. R . screening must be completed before earning an
Complete your Well-Being 5 survey: incentive for the Coaching Pathway.

Earn $50; and
*Enrollment calls do not count towards the four call minimum.

- BONUS: Submit BOTH by Nov. 30: OR

Earn an additional $25.
>> ONLINE PATHWAY

. , i [ Choose at least five of these nine online tools
e Take action and earn $200 - It’s your choice! to help you achieve your wellness goals.
+ Complete the Coaching Pathway: Earn $200

-0R -
- Complete the Online Pathway: Earn $200

Each of the five on-line tools you choose must be
completed at least 10 times.

» Trackers: Exercise, Food, Servings, Weight, Steps,
Medication

» View/Read/Listen to online resources like articles and
videos

» Journal keep track of your success

» Action Items — assigned within a certain focus area or by

a personal health coach
*Please note, the completed Physician Form must be received by Nov. 30 to be P D ————————————————————————————————

eligible for the $25 bonus reward




Ordering Rewards Cards

To redeem points for gift cards, select the Redeem Points button in the Well-Being Connect Rewards Center tab,
as shown below.

SREWAards

Center

Reward Earning Period
July 01 - June 30

About the Rewards Program
Earn Rewards | Reward History | View earning limit details

Of course, well-being is its own reward. But through Take Charge! Live Welll, you can eam valuable rewards for

taking steps toward becoming healthiert See the activities listed here for the ways you can earn rewards. Reward Balances

Earning Status | All v Expand All = Collapse All | Points®®

{) Repestable Activty [] Limit Reschad (learn more about limits) e Activity with muitiple #ams

| Redeem Points
What | Can Do What | Can Earn My Progress

0 Coaching Pathway 200
PTS
o Complete Biometric Screening 75
FT3
Get More From Your Mauey.’
It's not about how much you
O Complete Well-Being Assessment 50

have. It's what you do with it.




Ordering Reward Cards

After selecting Redeem Points, you will
be directed to the reward card order page.

Here, you can view all reward cards that

: ; _
are available through the Take Charge! T
Live Well! program. Reward card options
include Visa and national brand r_etallers L -
such as Walmart. Please be advised that
non-Visa reward cards cannot be replaced | yemee o e + 33 tems found in All Categories —
if lost or stolen. Reftesit
1 thru 10 of 33 total displayed. Drovions | Wox
| | .
To order your card(s), select the preferred | i cacooes S gz;"%;‘ﬁéﬁg'?gﬁ“:“’;:]"" petalls
reward card by clicking on the name and | "™ .
. | || | Walmart Gift Card $250 Details
appropriate amount, Add to Cart, and ® - Domizo = -
enter shipping information. Gift Cards .




Rewards Carads

Allow two to three weeks for delivery from time of order

Envelope for PNC Gift Cards Envelope for Non-PNC Gift Cards

P.O. BOX 247001 PRESORTED
OMAHA, NE 68124-7001

RETURN SERVICE REQUESTED

Healthways Redemption Center
14358 N Frank Lloyd Wright Blvd Ste 15
Scottsdale Arizona 85260

John Doe
123 Main St.
Anywhere, OH 12345

Any points that are not redeemed by June 30, 2017, will automatically be sent in the form of a PNC Visa reward
card to the member’s address listed in OAKS or in Well-Being Connect.




Confidentiality

Enjoy all of these benefits knowing your privacy Is protected.

The State of Ohio has partnered with Healthways to provide you well-being improvement resources
through Take Charge! Live Well! Healthways is committed to protecting the confidentiality of your
personal information and will only share individual data with the State of Ohio that’s required to

administer rewards. In addition, Healthways does not sell your data.




Thank You.

ohio.gov/tclw
366-556-2288
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