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How to complete the Healthways Well-Being Assessment: 
 

1. To begin your Well-Being assessment, go to the Take Charge! Live Well! website ohio.gov/tclw and click on the Take My Well-Being 
Assessment Button. 
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2. For the first time user (if you have not completed the assessment since 7/1/12), you will need to click on the Sign-Up button and enter 
your name, date of birth, and gender.   
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3. Once completed, click on the Next button. 
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4. The next step is to create a user name, password, and choose 3 security questions to answer.  Once completed click the Sign-In button.  

 

  

 

 

 



2012 Portfolio

STATE OF OHIO
REFRESH CAMPAIGN

 
5. You are now ready to begin your Well-Being Assessment. Click the Well-Being Assessment to begin. 
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6. Click the Start button.  Once you begin your assessment it will take approximately 15-20 minutes to complete.  To answer the questions, 
simply click on the statement you feel is most accurate in describing you and your health.  Remember:  the more honest you are, the 
more helpful your Well-Being Report will be. Some of the questions are strictly based on your opinion so answer each question to the 
best of your knowledge.   Please remember that all of your responses are confidential and will not be shared with the state. 
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7. Once you have completed each question on the page, click the Next button.  If you need to Exit the program before you have completed 
every question, you may click on the Exit button.  Once you return to the assessment, click on the Continue the Assessment button. 
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8. Once you reach the last page, click Finish.   It may take a few moments to process your responses. 
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9. Once your responses have processed, you may click on the Create Your Well-Being Plan or View Full Report button.   The Create Your 
Well-Being Plan button will allow you to prioritize the areas you want to work on.  This is also part of your online pathway to more 
rewards.  The View Full Report button allows you to see a summary of your results. 
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10. Based on your responses, the website will generate recommended focus areas.  Again, be honest with yourself, and click on where you 
are in the process of preparing for a plan of action for each area. 
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11. Once you have completed your plan of action for your focus areas, your suggested Well-Being Plan will be provided with three suggested 
focus areas.  You may use the recommended plan, or you can choose to change your focus areas.  To change, simply click the 
appropriate action button below the focus area.  Once you are satisfied with how your Well-Being Plan is structured, click Next. 
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12. After completing the set-up of your Well-Being Plan, check the Rewards Center. You should be able to see that you have completed both 
the Well-Being Assessment and Well-Being plan by the green star shown.   

    

Reward cards will be mailed to your home by the end of the month following the completion of the activity (for example, if you complete 
your Well-Being Assessment in July, you should receive your reward card by the end of August) .  If you have questions please call Healthways 
at 1-866-556-2288 or email takechargelivewell@healthways.com. 


