
Your employer’s health benefits package now includes 
free access to NeoCare Solutions℠, a specialized program 
designed to support parents whose babies are admitted to 
the NICU.

Parents with  
babies admitted  
to the NICU:  
NeoCare Solutions℠  
is here to help
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Learn more about NeoCare by speaking 
with your company’s benefits manager  
or by visiting www.neocaresolutions.com

How NeoCare can help:
Personal Attention 
Each family is assigned a NeoCoach who knows 
exactly what parents are going through. The 
NeoCoach is available to support parents while in 
the NICU, through the transition home, and up to 
the baby’s first birthday.

Helpful Tools 
The Neo app gives parents instant access to 
educational resources about their baby’s health 
and is the primary tool for interacting with their 
NeoCoach. The app can also help parents 
track and share key components of baby’s 
development.

Peace of Mind 
Whether in hospital or at home, NeoCare can help 
answer parents’ questions and concerns by phone, 
video or chat-based messaging. NeoCare makes 
sure parents have support every step of the way.
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Please keep in mind that neither the NeoCare Solutions℠ program, nor your NeoCoach is acting as your healthcare provider or healthcare advocate, and any information we share and discuss 
does not substitute for clinical care and guidance from your healthcare providers in the NICU. If you have specific health care needs or for complete health information, please see a doctor or 
other healthcare provider.


