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Confidentiality

Enjoy all of these benefits knowing your privacy Iis protected.

As part of the State of Ohio’s Take Charge! Live Well! program, the State contracts with
Sharecare to manage wellness resources, activities, and Take Charge! Live Well! program

rewards for State employees and spouses enrolled in the State of Ohio medical plan.

Personal health information provided is not shared with the State. In addition, Sharecare
does not sell your data.




The Basics

oy e e
Employees and spouses

covered under the State of July 1, 2019 * First day of program year
Ohio medical plan * Physician Form available to download at
. das.ohio.gov/wellness
* Dependents are eligible for select .
program features’ but not incentives. ¢ Health CoaCh|ng Ca”S fOr current program year
begin
July 2019 * On-site screening events begin

Website
 das.ohio.gov/wellness July 15, 2019

RealAge Test and Sharecare platform accessible
via das.ohio.gov/wellness

On-site biometric screening events end

Customer Ser_vice &  November 2019
Health Coaching

* 1-866-556-2288 June 30, 2020

Last day of program year.
e Activities must be completed to receive a reward



Program Offerings

Step 1: Assess Your Health Step 2: Take Action
« On-Site Biometric Screening (July — Nov.) * Telephonic Health Coaching
* Ongoing, individual sessions with a personal health coach
+ On-site at State of Ohio agencies locations « Help you assess your well-being and set goals for a healthier
« Free blood panel and other health measures lifestyle
« Register at das.ohio.gov/wellness « Call 1-866-556-2288 to get started

« Sharecare Platform, Well-Being Challenges
* Physician Form

« Completed with your healthcare provider * Personal, online health portal
- Alternative to on-site screening « Variety of challenges, health resources, and goal trackers
« Download form at das.ohio.gov/wellness * Access site at das.ohio.gov/wellness

* RealAge Test
* Online health assessment
» Personalized results and feedback provided at the end
» Access survey at das.ohio.gov/wellness

Offered through partnership with Sharecare



Other Well-Being Program Offerings

« Tobacco Cessation Program
» Online: The Take Charge! Live Well! program provides access to a specialized tobacco cessation website
* The Take Charge! Live Well! program offers access to unlimited online and phone coaching at no cost to you

« For members in the Ohio Med PPO, prescriptions and most over-the-counter products are available at no
additional cost if you are actively working with a Sharecare health coach

» Call 1-866-556-2288 to get started

» Diabetes Management Program - medical / Pharmacy Benefit
* Free medication, supplies, and durable medical equipment
* Must have been diagnosed with Diabetes and have Alc on file within last 12 months
» Contact Optum RX with questions

* On-site flu-shot clinics - Pharmacy Benefit
» Available at State of Ohio agencies in the fall
» Online scheduler will be available at das.ohio.gov/wellness



Biometric Screening: On-Site Event

There are two ways available to you to complete your biometric screening;
on-site or by using the Physician Form.

Biometric Screening Events are held each year from July through November at many state worksites.

During the biometric screening, a health professional will collect measurements, including height and
weight. A sample of your blood will be taken to determine your cholesterol and glucose levels,

triglycerides and other factors that can lead to lifestyle-related health complications.

To reqister for a biometric screening appointment:
1. Goto das.ohio.gov/wellness and click the Biometric Screening / Physician Form button. e .\M T _R ¥ T . 's' "‘,gl o =
arecare Portal - Must create a ealAge Test iometric Screenin; lealth Coaching obacco |

new account Physician Form

. Register as a new user by entering your identifying information to verify your eligibility.

will collect measurements, including height 3

2

3. Select a screening location and an available appointment time.

4. Set a Microsoft Outlook reminder of your appointment (highly recommended). I T et
As you prepare for your biometric screening:

» Fasting is required — no food or liquids other than water nine hours prior to the appointment. The
fasting tests provide you with the most accurate account of your current health status;

» Drink plenty of water — this will make it easier to give a blood sample; e 1
. . . . . . . Download the Physician Form
+ Continue to take medication as prescribed the day of your biometric screening

* Arrive five minutes early to check-in and allow about 15 minutes in order to complete the screening
process.




Biometric Screening: Physician Form

There are two ways available to you to complete your biometric screening;
on-site or by using the Physician Form.

To access the Physician Form:

1. Goto das.ohio.gov/wellness and click on the Biometric Screening / Physician Form button;

2. Select the Physician Form link, and complete the registration instructions to generate,

download and print your personalized form. Input your information exactly as it is listed in
OAKS;

Sharecare Portal - Must create a RealAge Test Biometric Screening/

3. Complete the Form with your primary care provider; and . M

Biometric Screenings/Phys

4.  Submit your completed form via mail, fax or upload instructions listed on the document.

During the private professional will collect measurements, including height 3
your cholesterol and glucose levels, T 5 and other factors that can lead to lifestyle-related health
drugs, HIV/AIDS or hepatitis. The rest shared with your employer.

Lab results must be obtained between July 1, 2019 and June 30, 2020 to count towards ’

CLICK HERE TO
Schedule Your B

current program year incentive credit. Forms and/or results obtained prior to June 30, 2019

g Events at State of Ohio Worksites (Excel spreadsheet)

e/
One preventive physical is covered at 100 percent through the State of Ohio medical plan \ L

R EE——

will not be accepted for current program year credit.

during each plan year.




Telephonic Health Coaching

What Is 1t?

* Working with a health coach provides personalized support to help lower
your risks, manage your conditions, and change behaviors

* No pre-existing conditions necessary to participate for wellness coaching

e Each coaching program will be created and personalized to your unique
needs and goals

To get started, call 1-866-556-2288 and select Option 2.



Accessing the Sharecare Portal

« Starting on July 15" the Sharecare Portal and Sharecare

App will be replacing Well-Being Connect.

» The Sharecare portal will be accessible via desktop and ] j
*TakelGharge! Live I 4
mobile devices. % re

* Members will have to create an account on a desktop computer,

RealAge Test

tablet, or mobile phone before downloading the smartphone R —
app.

Take Charge! Live Well!
A program built for you.
You g y all e ryd y Now you havi
acces b ing re es design

» To get started go to das.ohio.gov/wellness and click on
the “Sharecare Portal” tile. You will be taken to the portal

where you can create an account.




Registering as a New User  1j= .

Take Charge! Live Well!
A program built for you.
You give your all every day. Now you have
access to well-being resourc

All members will need to create new accounts for this

program year.

Select “Create an Account” from the sign-in page, and
then create an account by using your first and last
name (as listed in OAKS,) gender, date of birth, ZIP
code, and last 4 digits of your SSN, then pressing

“Next”.

Create Your Sharecare Account

Create an account then take the RealAge Test to get an accurate

measure of your overall health, and personalized recor

on how you can improve it

Already a Sharscare Us=r? Sign In *m ‘g’r M, @ Sharec

A few details to customize your experience.

Choose Your Login Credentials

First Mame

Mote: If you have an existing account, you may sign in and we'll
connect your accounts. If your password doesn't work:

Last Mame

On the following popup, input an email address

Reset your password

Gender Account Info

(personal email is recommended), create a password,

Email

Date of Birth

(MMSDDYYYY]

and press “Next”. Be sure to write down your email and

Password [[] sShow Password

(I |

For Customer Service support. please call 1-866-556-2288 or visit
das ohio.goviwellness for more informati fion.

Postal Code

password for future reference.




Returning Users

Take Charge! Live Well!
A program built for you.

» After you have created an account you will return to

the site as an existing user by clicking on “Sign In”.

 Passwords are case-sensitive.

« If you forget your sign-in credentials:

o Use the “Forgot Password?” links above the “Sign in”

Sign In to Sharecare
Don't have a Sharecare account? Sign Up

button. The information will be sent to the emaill

address that you entered when registering.

Email

Password

o Or, contact Sharecare Customer Service at the

For Customer Service support, please call 1-866-556-2288 or visit
das ohio goviwelines for more information.

number listed at the bottom of the page for direct

assistance.




RealAge ® Test

Beginning July 15, members can access the RealAge ®
Test by visiting at das.ohio.gov/weliness and clicking on
the Sharecare portal button.

Once signed in, the screen to the right displays what

someone will see to begin the RealAge ® Test.

The RealAge Test is replacing the Well-Being 5
Survey, and will be worth 50 points (the same value as

the Well-Being 5 Survey)

To begin the test, select the Get Started button.

\\y

Welcome to Sharecare

Mow that you've created your profile, we'll be able to provide
you with personalized content, daily tracking, and many great
tools to help you manage your health.

But first, let's learn a little more about you. Take the RealAge
test to discover your body's true age versus your calendar age.




RealAge ® Test

How tall are you?

Feet (required)

» The survey includes a variety of question formats such as e
sliding scales, multiple choice and write-in responses. There is
an option at the top of the page that allows you to quit and
sign out at any time and return to complete the rest survey at

a later time.
« Additional features of the survey include the option to select, Redlige
“Don,t knOW.” Once yOU answer a question, |t automatica”y In the last year, how much financial stress have you experienced?
moves to the next question for you, though you can move O e 0 e O s
back at any time using the back arrow on the left. Bl |

* Your responses to this survey and any online activity are kept
confidential from your employer.




RealAge ® Test Results

« Taken by more than 42 million people, this

scientifically-based assessment shows you the o

ABY D4M

true age of the body you're living in — the first step

Congratulations! Your RealAge is:

toward improving your well-being. 48Y O4M

° The ReaIAge TeSt® assesses your ea‘“ng, Your RealAge is 3 years and 6 months younger than your

actual age. Keep it up and lower your RealAge even more!

exercise, and sleep habits, along with family | ’-
health history, behaviors, and existing conditions.

» At the conclusion of you test you will receive an
RealAge in years and months based off your

responses.



Home

The homepage is the entry point into your

portal, after you've completed the RealAge Test.

It is signified by a house image in the upper left
hand corner of the page.

This page contains articles that are relevant to
you based off your RealAge Test responses,
biometric results, and subscribed-to health
topics.

These articles range in topics from eating,
exercise, sleep habits, and more.

5 Smart Ways to Exercise in the Heat

her you're riding your bike or taking a swim, here

e's how to stay safe during your summer

5 Smart Ways to Exercise in the Heat

What Every Woman Must Know About
Ovarian Cancer




Tracking

< Nov 2019 TODAY November 21,

2019

e e

« The Track page can be found by selecting = | .. . . | .
the heart shape, under the homepage s
Image of a house. 3
QEES
- e =
« The Track page is where you can track your s

diet, blood pressure, stress, and other daily

0 Fitness

behaviors.

How healthy do you feel?
Fitness Level {required)

® Excellent O Good O Fair O Poor O Very poor

* The goal is to track enough activities “in the
| o

green” (healthy range) that you completely

fill up your green day heart.




Discover: Inspirations

®  Discover

f

« Beneath the heart is a compass

0 Inspirations Health Topics AskMD
Discover
Transformational videos for mind, body and spir Follow topics you're interested in Identify what's wrong and what you can do abo...

which signifies the Discover page.

@ Inspirations
f

v ﬂ ﬁ -

« The Discover page houses

L 4
. . .
Inspirations, Health Topics, and 0 e Comfort Skeep

] ] Discover

Beautiful scenery from around the world with Guided meditation, yoga and prayer to comfort Extremely low-light, soothing video designed for a
v ambient sound to help you relax the body and soul full night's restful sleep
Achieve
S k M D | m _

Listen Play Eco Short Films
Gorgeou set to symphony, jazz and Playful, relaxing settings, from fishbowls to International Award-Winning short eco films

music frc the world waterfalls, for children of all ages

* Inspirations provides relaxation and

wellness videos that empower
P e

users to find stillness and peace in , [
Achi Sharecare | Windows

their everyday life.

2,
e g 3 T4
T i
? 5 o dalia SRS Sh ;
30 Minutes of Nature's Beauty 30 Minutes of Breathtaking Scenes One Hour of Beautiful Sunrises and
Sharecare | Windows from Around the World Sunsets

Sharecare | Windows Sharecare | Windows




Discover: Health Topics & AskMD

» Health Topics is a library of health and wellness

information. Users can search for a wide variety of

®  Discover

topics within this section, and subscribe to topics.

* AskMD is a personalized health consultation and

mprehensive symptom checker that match r
@  Inspirations Health Topics AskMD comprehensive symptom checker that maiches use

Transformational videos f: wuyameopnn | Follow topics you're interested in Identify what's wrong and what you can do abo... answers against the latest clinical research to he|p

members take ownership of their health and be better

informed before visiting the doctor.

Health Topics 4

Identify what's wrong and what you can do about it

Identify your symptoms

Abdominal Pain and Discomfort Acid Reflux Disease Management

Abdominal Pain and Discomfort in Children Asthma Management

8irth Control Choices for Women

Back Pain in Children

Blood in the Urine COPD Management

Breathing Problems in Children Carpal Tunnel Syndrome Management
Cholesterol and Triglycerides Management

Chest Pain Chronic Pain Mana gement




Achieve: Challenges

Select the badge (under the compass) which signifies the Achieve page.

Members can participate in a monthly challenge to earn rewards.

Each challenge gives you the opportunity to earn 50 points (at a maximum of up to 200 points total).

Participants must track their activities for at least 21 day of the month-long challenge to earn the

reward.

Challenges

Challenges Rewards Programs
i Active Autumn Steps Ch...

0 Steps Challenge
7285 participants « In Progress

h—

Keep motivated by joining challenges (Get rewarded for staying healthy Gt the help you need




Achieve: Challenges E
* Tracking J

Back tracking is allowed for 7 days during the challenge
period.

When back tracking for Green Day challenges, click on

the date on calendar in the challenge page you wish to -

Non-Green Day

track (see image in upper right). SIS

When back tracking for non Green Day challenges, click

on the track button (heart symbol). Once on the track

page, you can select the date you wish to track (see

images to the right). Non-Green Day
Challenges

{0 i ]

Note, once a challenge ends back tracking will not

count towards active participation.

sssssss




Achieve: Rewards

Achieve

g AN 0 i

Challenges Rewards Programs

Keep motivated by joining challenges Get rewarded for staying healthy Get the help you need to be healthier

Rewards

™ Active State of Ohic
Horme
» Upcoming
Track
Ended
Discover
A

Take Charge! Live Well! 2_..

221 days left

Within the Rewards section, you can
review what activities you've completed,
as well as all of the activities you're

eligible to complete towards rewards.

Rewards

Active @

Complete a Biometric Screening Incomplete
100 points for biometric screening 221 days left

>
Complete 4 Wellness Activities Incomplete
Eamm up to 200 Points 221 days left

Cemplete Health Coaching Calls
50 points for coaching call
Take Charge! Live Well! 2019-2020 program 4 per year :

Starts: Jul 1,2019— Ends: Jun 30, 2020 ©  Complete August Green Day Challenge

©  Compiste September Fall into Heaithy Eating Challengs

ABOUT THIS PROGRAM

©  complste October Green Day Challangs




Achieve: Programs =

Challenges Rewards Programs

Keep motivated by joining challenges Get rewarded for staying healthy Get the help you need to be healthier

« After selecting the Achieve button

on the left, select Programs.

« The Programs section houses links

to the Financial Well-Being program

Programs

and Tobacco Cessation program.

Get the help you need to be healthier

Financial Well-Being Stop Smoking
Financial Well-Being Quitnet




Financial Well-Being

Get the help you need to be healthier

« Financial Well-Being is a comprehensive
online learning program that shows you
how to take small steps toward big

Financial Well-Being Stop Smoking
Financial Well-Being

Improvements in your financial situation.

« Explore a range of financial topics from

debt consolidation and budgeting R SO vy e sanin (ST

GET WHAT YOU WANT WHAT IT IS RES 2 AT YOULL LEARN
- g &

techniques to basic investing and planning

What Do You Want?

I want to send
my daughter

for retirement.

000®

to college. e P e
« No longer incented within the Take > § | | o —

<

Charge! Live Well! program . -

e

Copyright © 2019 Sharecare, Inc. All rights reserved. Buld prod @ 2018-11-08TI748:41Z




Tobacco Cessation

« Employees, spouses and dependents 18 years
and older enrolled in the State of Ohio medical
plan can join, at no cost. Programs

« Members get access to unlimited online and Get the help you need to be healthier
phone coaching at no cost to you.

o For members in the Ohio Med PPO, prescriptions
and most over-the-counter products are available Fisica Wil i St Shicking
to you at no additional cost if you are actively
working with a Sharecare health coach.

« To enroll in health coaching, call Sharecare:
1-866-556-2288.



You: Your RealAge

« Under the Achieve badge, is an Icon for
You.

« Review your survey report, update your
RealAge, and view tips on improving your

RealAge score.

* Find specific recommendations for
Improving your RealAge and ways to

mitigate identified risk factors.

®  You

Your RealAge

RealAge Report

RealAge Program

Health Profil. @
Allergies
piometrics @ v
Care Team

Conditions
Immunizations [
Medications [

Procedures

Your RealAge is 03Y 06M younger

48Y 04M SV 10M 12118
YourRezlAge  Calendar Age Last Updated

Below is a report of your latest RealAge Test results, Download and/or Print the PDF repert containing your Realage score history along with 2 historical view of your Biometric

results.

Realdge Tips  RealAge History

@ Stick with your sleep schedule.

Stick with your sleep schedule. You may be getting the a..

Keep on top of stress.
Keep a good handle on your stress level. Try relaxation te.

Keep stress in check,
A year without any major life-disrupting events iz a good...

Stay positive.
Keep cultivating positive emotions to keep the blues awa...

Watch your blood pressure,
You estimated that your blood pressure (8P) is average,..

Get your cholesterol tested.
Get your cholesterol checked. On the test, you estimated

Schedule regular screenings.

Women's bodies are powerhouses, but with that power c.

Find time for each other.

Worl: on improving your relationship with your partner. |...

@ Sit in the nonsmoking section.

Reduce your exposure to secondhand smoke. Here's why...

Ease your financial worries.

(Get started on creating 3 smart, stress-free financial futur..
Get off the couch.

Step to It! You spend less than 45 minutes per week walk...

Vary your veggies.
Fill your plate with colorful veggies. Most adults should h...




You: Health Profile

- - o Your Realage Allergies
* The Health Profile is a personal
Track insights tailored to your Health Profile.
Realage Program
health record, serving as an

evolving story of a your health.

Nothing in here yet...

« The Health Profile section allows

you to track immunizations,

Immunizations

Add your Immunization records to receive personalized content & insights tailore

conditions, medications, and " i e e
) Q) [l shotvacdnation
procedures to maintain a

comprehensive health history.




You: Biometrics -

L
v

Discover

« The Biometrics section shows your

biometric screening data.

« Beyond viewing your data, you can

dive into individual components of

@  You

Health prof.. @

your results.

L 4

* View articles or videos on specific
topics, such as waist

circumference.

Allergies

You

Your Health Profile manages your health history data reported within the Sharecare platform, such as data provided within
Realage assessments and AskMD consultations. Click any item to review your history, see trends, and update your biometric
data.

Your Realage

RealAge Report

Body Measurement

Realage Program .
9 9 Height

511" (717)

® 112118
Health Prof... @ ~

Allergies
185 Ib

o
e weight

Biometr... @ ~
Body Mass Index (BEMI)
25.8 kg/m2

® 1172119
Height

Waist Circumference

Weight
g 327 (287

Body Mass Ind...
Waist Circumf...
Systolic

Diastolic

Total Cholesterol

HDL Chaolesterol

Waist Circumference

Biometrics

History Trend Info Articles Videos Slideshows

Height

Weight

Body Mass Index (...
Waist Circumfer...
Systolic

Diastolic

Total Cholesterol

-
—

-

HDL Cholesterol
LDL Cholesterol o
Triglycerides

Eating Your Meal Too Quickly Can Lead to Weight Gain What Your Waist Says About Your Health

VLDL Cholesterol

Total/HDL Ratio




Settings Section

Account Account

Tracker First Name

FTSOHSPYKYVXFQEUECMY
Authorizations

o Last Name
Email Subscriptions LTSOHSPJKWNOLYBHTGOR

About Us Gender

* View personal data that was used to — |

Privacy Policy

register your account .

4681

CHANGE PASSWORD

 Abillity to link tracking from a Fitbit,

Health App, and/or Google Fit ! S ™

Sources
Authorizations

= s (oo |
Email subscriptions Connect Fripit® and get all your health in ane place.

- Enable automatic trackers for steps e

Help
Sign out Automatic tracking

Sharecars receive from the sources you have added. Ifyou twrn eff any of

I ' thess sutomatic trackers you will be requirad to enter in these tracksrs manually.
a n S e e These changes will also be applied in your mobile applications.
Steps -

Sleep




Rewards

Level 1: Assess Your Health Point Value

Earn up to $150 per person

Complete the RealAge® Test (starting July 15) 50 Points

Enrolled employees
Complete a Biometric Screening:

and SPOUSES Mmay earn

up to $350 each by

» Complete a biometric screening at an on-site
screening event held at a State facility, or 100 Points

. . * Submit the Physician Form, which is to be
takmg steps to Improve completed by your physician

their health.

Level 2: Take Action :
Earn up to $200 per person Point Value

Earn 50 points for each completed health
coaching call, up to four calls

Health Coaching Calls

Earn 50 points for each completed challenge,

Well-Being Challenges up to four challenges
*Must meet Active Participation requirement




Rewards, continued

More detalls:

 All reward-eligible activities must be complete by June 30, 2020.

» Rewards earned by the State employee and his or her spouse, if applicable, will be reflected on
the State employee's paycheck after the completed activity has been processed.

» Taxes: Rewards earned by the State employee and his or her spouse, if applicable, are taxable.
Taxes are based on the amount of the reward. The taxes for rewards earned by either the

employee or spouse will be deducted from the State employee's paycheck. The paycheck will
reflect the amount of the rewards minus the taxes.

* Incentive rewards will be displayed on the employee’s paycheck in the ‘hours and earnings’
section. The incentive rewards will read “TCLW rewards 20’.




Thank You.

das.ohio.gov/wellness
1-866-556-2288




