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Enjoy all of these benefits knowing your privacy is protected. 

As part of the State of Ohio’s Take Charge! Live Well! program, the State contracts with 

Sharecare to manage wellness resources, activities, and Take Charge! Live Well! program 

rewards for State employees and spouses enrolled in the State of Ohio medical plan. 

Personal health information provided is not shared with the State. In addition, Sharecare 

does not sell your data.

Confidentiality



The Basics 
Eligibility
Employees and spouses 
covered under the State of 
Ohio medical plan
• Dependents are eligible for select 

program features, but not incentives.

Website
• das.ohio.gov/wellness

Customer Service & 
Health Coaching
• 1-866-556-2288

Date Description

July 1, 2019 • First day of program year
• Physician Form available to download at 

das.ohio.gov/wellness 
• Health coaching calls for current program year

begin
July 2019 • On-site screening events begin

July 15, 2019 • RealAge Test and Sharecare platform accessible 
via das.ohio.gov/wellness

November 2019 • On-site biometric screening events end

June 30, 2020 • Last day of program year. 
• Activities must be completed to receive a reward



Program Offerings 
Step 1: Assess Your Health

• On-Site Biometric Screening (July – Nov.)

• On-site at State of Ohio agencies locations
• Free blood panel and other health measures
• Register at das.ohio.gov/wellness

• Physician Form
• Completed with your healthcare provider 
• Alternative to on-site screening
• Download form at das.ohio.gov/wellness 

• RealAge Test
• Online health assessment
• Personalized results and feedback provided at the end
• Access survey at das.ohio.gov/wellness

Step 2: Take Action

• Telephonic Health Coaching
• Ongoing, individual sessions with a personal health coach
• Help you assess your well-being and set goals for a healthier 

lifestyle
• Call 1-866-556-2288 to get started

• Sharecare Platform, Well-Being Challenges

• Personal, online health portal
• Variety of challenges, health resources, and goal trackers
• Access site at das.ohio.gov/wellness

Offered through partnership with Sharecare



Other Well-Being Program Offerings
• Tobacco Cessation Program

• Quitnet: provides access to specialized tobacco cessation coaches and website
• The Take Charge! Live Well! program offers access to unlimited online and phone coaching at no cost to you
• For members in the Ohio Med PPO, prescriptions and most over-the-counter products are available at no 

additional cost if you are actively working with a Sharecare health coach
• Call 1-866-556-2288 to get started 

• Diabetes Management Program – Medical / Pharmacy Benefit

• Free medication, supplies, and durable medical equipment 
• Must have been diagnosed with Diabetes and have A1c on file within last 12 months
• Contact Optum RX with questions

• On-site flu-shot clinics - Pharmacy Benefit

• Available at State of Ohio agencies in the fall
• Online scheduler will be available at das.ohio.gov/wellness



Biometric Screening: On-Site Event

Biometric Screening Events are held each year from July through November at many state worksites.     

During the biometric screening, a health professional will collect measurements, including height and     

weight. A sample of your blood will be taken to determine your cholesterol and glucose levels,                 

triglycerides and other factors that can lead to lifestyle-related health complications.

To register for a biometric screening appointment:
1. Go to das.ohio.gov/wellness and click the Biometric Screening / Physician Form button.
2. Register as a new user by entering your identifying information to verify your eligibility.
3. Select a screening location and an available appointment time. 
4. Set a Microsoft Outlook reminder of your appointment (highly recommended). 

As you prepare for your biometric screening: 
• Fasting is required – no food or liquids other than water nine hours prior to the appointment. The 

fasting tests provide you with the most accurate account of your current health status; 
• Drink plenty of water – this will make it easier to give a blood sample; 
• Continue to take medication as prescribed the day of your biometric screening
• Arrive five minutes early to check-in and allow about 15 minutes in order to complete the screening 

process.

There are two ways available to you to complete your biometric screening; 
on-site or by using the Physician Form. 



Biometric Screening: Physician Form

To access the Physician Form:

1. Go to das.ohio.gov/wellness and click on the Biometric Screening / Physician Form button; 

2. Select the Physician Form link, and complete the registration instructions to generate, 

download and print your personalized form. Input your information exactly as it is listed in 

OAKS;

3. Complete the Form with your primary care provider; and

4. Submit your completed form via mail, fax or upload instructions listed on the document.

Lab results must be obtained between July 1, 2019 and June 30, 2020 to count towards 

current program year incentive credit. Forms and/or results obtained prior to June 30, 2019 

will not be accepted for current program year credit. 

One preventive physical is covered at 100 percent through the State of Ohio medical plan 

during each plan year. 

There are two ways available to you to complete your biometric screening; 
on-site or by using the Physician Form. 



Telephonic Health Coaching

What is it?
• Working with a health coach provides personalized support to help lower 

your risks, manage your conditions, and change behaviors

• No pre-existing conditions necessary to participate for wellness coaching

• Each coaching program will be created and personalized to your unique 
needs and goals

To get started, call 1-866-556-2288 and select Option 2.



Accessing the Sharecare Portal
• Starting on July 15th the Sharecare Portal and Sharecare 

App will be replacing Well-Being Connect.

• The Sharecare portal will be accessible via desktop and 
mobile devices. 

• Members will have to create an account on a desktop computer, 
tablet, or mobile phone before downloading the smartphone 
app. 

• To get started go to das.ohio.gov/wellness and click on 
the “Sharecare Portal” tile. You will be taken to the portal 
where you can create an account.



Registering as a New User
• All members will need to create new accounts for this 

program year. 

• Select “Create an Account” from the sign-in page, and 
then create an account by using your first and last 
name (as listed in OAKS,) gender, date of birth, ZIP 
code, and last 4 digits of your SSN, then pressing 
“Next”. 

• On the following popup, input an email address 
(personal email is recommended), create a password, 
and press “Next”. Be sure to write down your email and 
password for future reference.

1

2

3



Returning Users
• After you have created an account you will return to 

the site as an existing user by clicking on “Sign In”.

• Passwords are case-sensitive.

• If you forget your sign-in credentials:

o Use the “Forgot Password?” links above the “Sign in”

button. The information will be sent to the email 

address that you entered when registering. 

o Or, contact Sharecare Customer Service at the 

number listed at the bottom of the page for direct 

assistance.



RealAge ® Test

• Beginning July 15, members can access the RealAge ®

Test by visiting at das.ohio.gov/wellness and clicking on 
the Sharecare portal button.

• Once signed in, the screen to the right displays what 
someone will see to begin the RealAge ® Test.  

• The RealAge Test is replacing the Well-Being 5 
Survey, and will be worth  50 points (the same value as 
the Well-Being 5 Survey)

• To begin the test, select the Get Started button.



RealAge ® Test
• The survey includes a variety of question formats such as 

sliding scales, multiple choice and write-in responses. There is 
an option at the top of the page that allows you to quit and 
sign out at any time and return to complete the rest survey at 
a later time.

• Additional features of the survey include the option to select, 
“Don’t know.”  Once you answer a question, it automatically 
moves to the next question for you, though you can move 
back at any time using the back arrow on the left. 

• Your responses to this survey and any online activity are kept 
confidential from your employer.  



RealAge ® Test Results

• Taken by more than 42 million people, this 

scientifically-based assessment shows you the 

true age of the body you’re living in – the first step 

toward improving your well-being.

• The RealAge Test® assesses your eating, 

exercise, and sleep habits, along with family 

health history, behaviors, and existing conditions.

• At the conclusion of you test you will receive an 

RealAge in years and months based off your 

responses.



Home
• The homepage is the entry point into your 

portal, after you’ve completed the RealAge Test. 
It is signified by a house image in the upper left 
hand corner of the page.

• This page contains articles that are relevant to 
you based off your RealAge Test responses, 
biometric results, and subscribed-to health 
topics.

• These articles range in topics from eating, 
exercise, sleep habits, and more.



Tracking
• The Track page can be found by selecting the 

heart shape, under the homepage image of a 

house. 

• The Track page is where you can track your 

diet, blood pressure, stress, and other daily 

behaviors.

• The goal is to track enough activities “in the 

green” (healthy range) that you completely fill 

up your green day heart.



Discover: Inspirations
• Beneath the heart is a magnifying 

glass which signifies the Discover

page.

• The Discover page houses 
Inspirations, Health Topics, and 
AskMD.

• Inspirations provides relaxation and 
wellness videos that empower 
users to find stillness and peace in 
their everyday life. 



Discover: Health Topics & AskMD

• Health Topics is a library of health and wellness information. Users can search for a wide 
variety of topics within this section, and subscribe to topics.

• AskMD is a personalized health consultation and comprehensive symptom checker that 
matches user answers against the latest clinical research to help members take 
ownership of their health and be better informed before visiting the doctor.



• Select the badge (under 

magnifying glass) which 

signifies the Achieve page.

Achieve: Challenges

Note: These images are EXAMPLES, and not Take Charge! Live Well! challenges.

2: Choose Challenge

1: Select Challenges

3: Join

4: Track your progress

• Members can participate in a monthly challenge to earn rewards.

o Each challenge gives you the opportunity to earn 50 points (at a 

maximum of up to 200 points total)

• Participants must track their activities for at least 21 day of the 

month-long challenge to earn the reward. 



Achieve: Rewards
Within the Rewards section, you can review what 
activities you’ve completed, as well as all of the 
activities you’re eligible to complete towards rewards.

Starts: July 1, 2019  - Ends: June 30, 2020



Achieve: Programs

• After selecting the Achieve button 

on the left, select Programs. 

• The Programs section houses links 

to the Financial Well-Being program 

and Tobacco Cessation program.



Financial Well-Being
• Financial Well-Being is a comprehensive 

online learning program that shows you 
how to take small steps toward big 
improvements in your financial situation.

• Explore a range of financial topics from 
debt consolidation and budgeting 
techniques to basic investing and planning 
for retirement.

• No longer incented within the Take 

Charge! Live Well! program



Tobacco Cessation
• Employees, spouses and dependents 18 years 

and older enrolled in the State of Ohio medical 
plan can join, at no cost.

• Members get access to unlimited online and 
phone coaching at no cost to you. 

o For members in the Ohio Med PPO, prescriptions 
and most over-the-counter products are available 
to you at no additional cost if you are actively 
working with a Sharecare health coach. 

• To enroll in health coaching, call Sharecare:    
1-866-556-2288.



You: Your RealAge
• Under the Achieve badge, is an Icon for 

You.

• Review your survey report, update your 
RealAge, and view tips on improving your 
RealAge score.

• Find specific recommendations for 
improving your RealAge and ways to 
mitigate identified risk factors.

You: RealAge Report



You: Health Profile

• The Health Profile is a personal 

health record, serving as an 

evolving story of a your health.

• The Health Profile section allows 

you to track immunizations, 

conditions, medications, and 

procedures to maintain a 

comprehensive health history.



You: Biometrics
• The Biometrics section shows your 

biometric screening data.

• Beyond viewing your data, you can 

dive into individual components of 

your results.

• View articles or videos on specific 

topics, such as total cholesterol.



Settings Section

• View personal data that was used to 

register your account

• Ability to link tracking from a Fitbit, 

Health App, and/or Google Fit

• Enable automatic trackers for steps 

and sleep



Rewards
Level 1: Assess Your Health
Earn up to $150 per person

Point Value

Complete the RealAge® Test (starting July 15) 50 Points

Complete a Biometric Screening:

• Complete a biometric screening at an on-site 
screening event held at a State facility, or

• Submit the Physician Form, which is to be 
completed by your physician

100 Points

Level 2: Take Action
Earn up to $200 per person
Points can be earned by completing up to four total  
actions within the same activity or by combining 
actions  
with multiple activities.

Point Value

Health Coaching Calls Earn 50 points for each completed health 
coaching call, up to four calls

Well-Being Challenges
Earn 50 points for each completed challenge, 
up to four challenges
*Must meet Active Participation requirement

Enrolled employees and 

spouses may earn up 

to $350 each by taking 

steps to improve their 

health.



Rewards, continued
More details:

• All reward-eligible activities must be complete by June 30, 2020.

• Rewards earned by the State employee and his or her spouse, if applicable, will be reflected on 
the State employee's paycheck after the completed activity has been processed.

• Taxes: Rewards earned by the State employee and his or her spouse, if applicable, are taxable. 
Taxes are based on the amount of the reward. The taxes for rewards earned by either the 
employee or spouse will be deducted from the State employee's paycheck. The paycheck will 
reflect the amount of the rewards minus the taxes.

• Incentive rewards will be displayed on the employee’s paycheck in the ‘hours and earnings’ 
section. The incentive rewards will read ‘TCLW rewards 20’.



Thank You.
das.ohio.gov/wellness

1-866-556-2288
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