
Take Charge! Live Well!
Program Overview

Fiscal Program Year 2018-2019

July 1, 2018 – June 30, 2019 



The Basics 

Eligibility

Employees and spouses covered under a State of Ohio medical plan

• Dependents are eligible for select program features, but not incentives.

Website

• ohio.gov/tclw

Customer Service, Health Coaching, 24-Hour Nurse Line

• 866-556-2288

http://www.tclw.das.ohio.gov/


Program Timeline

Date Description

July 1, 2018 • First day of program year
• Physician Form available to download at ohio.gov/tclw
• Health coaching calls for current program year begin

July 10, 2018 • On-site screening events begin

July 16, 2018 • Well-Being Connect, Well-Being 5 Survey, and Financial Well-Being lessons 
accessible via ohio.gov/tclw

November 2018 • On-site biometric screening events end

November 15, 2018 • Last day for reward card orders for 2018 delivery 

June 30, 2019 • Last day of program year. Activities must be completed / Physician Form must be 
received to receive a reward

http://www.tclw.das.ohio.gov/
http://www.tclw.das.ohio.gov/


Wellness Programs and Events

Wellness events and programs include:

▪ On-site biometric screening events;

▪ On-site health education presentations;

▪ Live health education webinars; 

▪ Well-being campaigns and challenges;

▪ Mammogram shuttle events; and

▪ Worksite flu shot clinics.



Tobacco Cessation Program

Employees, spouses, and dependents 18/over that are covered by a 
state medical plan are eligible for the following resources for quitting 
tobacco:

• Access to QuitNet®, the world’s largest online community of individuals who have quit or are quitting 
tobacco

• Phone coaching sessions with a trained counselor

• Free tobacco cessation medication and nicotine replacement                                                                   
therapy (if actively engaged with a Sharecare health coach)

• E-mail tips offering motivation and encouragement

Call 1-866-556-2288 and select Option 3



Telephonic Health Coaching

What is it?

• Working with a health coach provides personalized 
support to help lower your risks, manage your 
conditions, and change behaviors

• No pre-existing conditions necessary to participate for 
wellness coaching

• Each coaching program will be created and 
personalized to your unique needs and goals

$50 incentive per health coaching call (up to $200 for well-being improvement activities)

To get started, call 1-866-556-2288 and select Option 2



• Select “Biometric 
Screenings / Physician 
Forms” at ohio.gov/tclw

• Click on the Biometric 
Screenings graphic 

• Complete the registration 
instructions 

• Enter your name, date of 
birth, and email address 
before selecting your 
preferred location and 
appointment time.

Biometric Screening: On-site Event
On-site biometric screening events are held throughout the state from July – November.

$100 incentive for biometric screening (on-site OR Physician Form) 



Biometric Screening: Physician Form
If you have already earned incentive credit from attending an on-site biometric screening event, 

you do not need to submit a Physician Form.

• Select “Biometric Screenings 
/ Physician Forms” at 
ohio.gov/tclw

• Click on the “Physician Form” 
link

• Complete the registration 
instructions to generate, 
download, and print your 
personalized Form 

• Complete the Form with your 
healthcare provider

• Submit completed Form via 
instructions listed on 
document

$100 incentive for biometric screening (on-site OR Physician Form) 



New User

Gallup-Sharecare Well-Being 5 Survey® 

Returning User

Forgot Username and / or 
Password?

$50 incentive for Well-Being 5 Survey completion



Well-Being Connect: 
Signing Up as a New User

New User



Well-Being 5 Survey



Well-Being 5 Survey



Well-Being 5 Survey



Survey Report



Survey Report, continued

NEW USER:    
Return in 24 hours



Create Your Goals



Personal Goals: Checking In



Challenges

View the full list of challenges on 
Well-Being Connect or at ohio.gov/tclw

$50 incentive per challenge when you meet the active participation requirement (up to $200 for well-being improvement activities)



Health Record

July 2018



Rewards Center



Library



Account Settings

Test Name

TCLW@ohio.gov

runningguy@testmail.com

123-4576-7890 (Primary)



Help & FAQsWell-Being Connect: Questions?



Miscellaneous Features Financial Well-Being

$50 incentive per Financial Well-Being Lesson. Must complete all videos and quizzes within a lesson for credit. (Up to $200 for well-being improvement activities)



Rewards
Employees and spouses covered under a State of Ohio medical plan are eligible to earn rewards. Both employee 

and spouse can earn up to $350 for participating each program year.  

Employee will be taxed on their 

paycheck if a spouse requests a 

reward card. The reward card amounts 

are added to the taxable gross income 

on your check and a flat rate tax is 

applied since it is considered an award. 

You will be taxed on your reward after 

you have redeemed your reward points 

and requested a reward card. Your 

reward will appear as 

TCLW CC AW (Take Charge! Live 

Well! credit card award).



Ordering Reward Cards



Ordering Reward Cards



Allow two to three weeks for delivery from time of order

Reward Cards

Envelope for Visa Reward Cards Envelope for Non-Visa Reward Cards

Any points that are not redeemed by June 30, 2019, will automatically be sent in the form of a PNC Visa reward 

card to the member’s address listed in OAKS or in Well-Being Connect.



Enjoy all of these benefits knowing your privacy is protected. 

The State of Ohio has partnered with Sharecare to provide you well-being improvement resources 

through Take Charge! Live Well! Sharecare is committed to protecting the confidentiality of your 

personal information and will only share individual data with the State of Ohio that’s required to 

administer rewards. In addition, Sharecare does not sell your data.

Confidentiality 



Thank You.
ohio.gov/tclw
866-556-2288


